22

earlCoast
Gymnastics Club

Broomelnc.

Birthday Party Terms and Conditions



=

Pearl Coast Gymnastics Club =

/Jearll.'aast

FUN | FITNESS | FRIENDSHIPS FOR LIFE e

Table of Contents

1. DETINIIONS cereeeereeeteecierctercteeere st s esee s see s e e s sre e s seessseesssnesssnessssessnsessnsessnsassnnessnnens 3
1.7 H OIS ettt et s e st e st e s b e s b e e s be e e e na e e e nneeeas 3
1.2 GUESES ettt et ettt e st e st e st e s nb e e e b e e e s et e e nreeeennee 3

2. Charges and PaymMeNtS....c.ccuiiiiiiiiiieiiieinetesnee st sesae e s se e s san e s s saeessssnesssnnnes 3
2.1 PACKAEES teirtteiitestt ettt sttt e b e e ba e s be e s beesabeesabeenareens 3
2.2 DOPOSIT cuutiteeieeiiteee ettt st e s st e e s st e e e s b b et e e s e bt e e e e esnreeeeeeanraes 3
2.3 Payment Of BOOKING FEES ...ttt ettt sttt st sae e ssae e sabe e saaeessneens 3

2.3 DEDE COECTION ittt ettt etttk ek bbbttt stttk b b bttt e bbbt besene 4
2.4 CanCellation RUIES ..cou ittt s 4
2.5 AQAITIONA] COSES weetierieierieeieeite sttt sttt sttt sttt et et e bt e b e b e be st e sasesatesnnesasesanens 4

R 1< PP 4
3.7 MInIMUM NUMDET Of GUESTS .eeutieiieieeieriieetesiteste sttt sre e sae et eaees 4
3.2 Adherence tO Staff INSIIUCTIONS..eevtirierierteeterte sttt sttt ettt 4
S B B <1 S (0 1o [P O S PUT PSP PRRPRRP 4
34 POlICIES ettt e e 5
3.5  Photography and Media Capture CONSENT . ..uecuereereereereeneesieenieesre e 5

N 1 TS 0 SRS 5

T < (o I Q=T o T o PP 5
5.1 Responsibilities of Pearl Coast GymnasticS ClUbD .....coveereereenennieniienieeiesieeiesee e 5
5.2 ResponsibIlitieS O TNE HOSE ..evviriiiriiiiirieritesitesitese ettt ettt 5
ST T Y < AU o I [0 o PP PP PPPRPPP 6

www.pearlcoastgymnastics.com.au | 1



=

Pearl Coast Gymnastics Club =

Pearlcuast

FUN | FITNESS | FRIENDSHIPS FOR LIFE e

5.4 Clean UD TimME ettt este st st e st e steesbe e sibeesabeesasessbaesseessaesaseessseessseenseeens 6
5.5 ClEaNING FOO ittt sttt ettt e e s be e s be e sabeesaaeenaaeen 6
T I T T 1P 6
D.1  SBTUD sttt ettt ettt ettt ettt s st e s h b e e e bt e e e b et e e bb e e s e be e e s nbee s nneeeenreeens 6
0.2 DAIMAEES «eeeeieiitte ettt ettt sttt e st s et e e s b et e s bb e s bt e e s neeesanaeesenreeens 6
6.3 Misplaced, LOSt OF STOIEN PrOPEITY vviviiriirierieritenieesieesieesieeie ettt s sine s 7
28 = 7
TR |51 Y[ PR 7
9. PayMeNt SUMCNAIEES ....coivueiiiiiiiiiiniiinitinieentenit ettt ae s s s s s ae s saaas 8

www.pearlcoastgymnastics.com.au | 2



=

Pearl Coast Gymnastics Club =

/Jearll.'aast
FUN | FITNESS | FRIENDSHIPS FOR LIFE Eumnastics [l

1. Definitions

1.1 Host

The Host refers to the individual or customer who has placed the booking.

1.2  Guests
The Guests refers to the group of individuals or individual who is attending the booked Birthday Party and include their

parents and guardians if under the age of 18.

1.3 Pearl Coast Gymnastics Club
Pearl Coast Gymnastics Club refers to Pearl Coast Gymnastics Club Broome Inc., with the ABN 12 425 896 793, and

includes it's agents, employees, coaches, volunteers, committee, committee members and contractors.

2. Charges and Payments

2.1 Packages
Pearl Coast Gymnastics Club provides a range of birthday party options which can be selected at the time of booking and
are accessible via our website. Each package contains certain inclusions and exclusions which we encourage the host to

review these prior to booking a party with us.

2.2 Deposit

A non-refundable deposit of $150 will be required to be paid at the time of booking to secure your desired day/time and
secure your party booking. At the discretion of our Administration Team, deposits may be refunded in very limited
circumstances, including a cancellation of the event by Pearl Coast Gymnastics Club, or extenuating circumstances
outside the control of the host, such as a death in the family or a significant weather event. All refunds are at the

discretion of Pearl Coast Gymnastics Club staff, and are conducted in line with our Fee and Refund Policy.

2.3 Payment of Booking Fees

Generally all fees relating to your booking will be charged or invoiced to The Host the week of the party, and must be paid
in full at least 48 hours prior to the booking. Pearl Coast Gymnastics Club will make all reasonable efforts to contact you
should your fees be outstanding or have not been paid by the morning of the party. If after making attempts to contact
you, your booking fees are still outstanding, Pearl Coast Gymnastics Club reserves the right to cancel your booking or
refuse entry to the venue until all monies have been paid. We may also attempt to collect the funds through your

payment method if saved on file, however we will always attempt to contact you beforehand.
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2.3.1 Debt Collection
The debtor/s shall pay for all costs incurred by Pearl Coast Gymnastics Club in recovering any owed monies under this
Agreement. These costs include recovery agent costs, repossession costs, location search costs, process server costs,

solicitor costs on a solicitor/client basis, debt collection commission, and legal fees on an indemnity basis.

2.4 Cancellation Rules

If a booking is cancelled within 7 days of the booking date, no monies will be refunded. If a booking has been cancelled
outside of this period, monies paid, excluding the deposit, will be refunded to the original payment method, minus any
payment processing fees incurred by Pearl Coast Gymnastics Club. We are happy to assist in any way we can - Please

reach out to us at for support or requests to reschedule the party.

2.5 Additional Costs

Any damages incurred during the event will be assessed and charged to the card on file. Pearl Coast Gymnastics Club
reserves the right to charge for repairs or replacements resulting from damage caused by attendees. We also reserve the
right to charge a $100 cleaning fee should the party area be left in a state of lesser quality than how it was prepared by

Pearl Coast Gymnastics Club, for the booking.

3. Guests

3.1 Minimum Number of Guests

The minimum number of guests for any booking is 10.

3.2 Adherence to Staff Instructions

All gusts must adhere to and follow the instructions of Pearl Coast Gymnastics Club staff at all times. Where we believe a
guest's safety or any other guests safety is at risk, we may ask the guest to remove themselves from the venue without
refund, and we may refer their behaviour to any relevant agencies and/or the Pearl Coast Gymnastics Club committee for

investigation and action.

3.3 Dress Code

For the safety of all guests, we ask that the following general dress code be followed:

- Socks or bare feet only when on the floor

- Moveable, athletic attire, which is tight enough to prevent clothing from becoming caught on any equipment or
causing the athlete to trip, fall, etc

- Limited jewellery - Some piercings, watches, bands, and other jewellery can become caught or trapped in or on
equipment. We ask The Host to exercise caution and common sense to ensure everyone's enjoyment and

safety.
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3.4 Policies

All guests agree to follow all Pearl Coast Gymnastics Club policies including but not limited to the Code of Conduct, Fee

and Refund Policy and Behaviour Management Policy.

3.5 Photography and Media Capture Consent
Unless expressly opted out in writing, Pearl Coast Gymnastics Club may take footage for promotional or educational
purposes in line with Gymnastics Australia’s Photography Policy and Safeguarding Children and Young Persons Policy,

which may be used on social media, in the newspaper, on our website, etc.

4. The Host

The Host is responsible for ensuring the safety and supervision of all guests while at the booking. The Host is fully
responsible for the supervision and conduct of all guests during the booking. Pearl Coast Gymnastics Club is only

providing the venue for hire and will not supervise guests.

The host must ensure all attendees behave respectfully, adhere to the club’s policies, and follow any safety instructions
provided by staff. Pearl Coast Gymnastics Club reserves the right to terminate the event if safety concerns arise due to

guest behaviour.

Pearl Coast Gymnastics Club will ensure open and timely communication with The Host to ensure a enjoyable and safe

experience for all involved with the boaoking.

The Host is responsible for the collection and storage of all guest's details to ensure that parents and guardians can be
contacted should an emergency occur. The Host must also ensure that if such an emergency was to occur that Pearl
Coast Gymnastics Club will be notified of any medical conditions, allergies, etc that may impact our ability to provide first
aid, and for the purposes of conducting an incident report, provide the contact information of the guest or their parents

to Pearl Coast Gymnastics Club upon request.

5. Setup + Clean Up

5.1 Responsibilities of Pearl Coast Gymnastics Club

Based on the inclusions of the package selected by the Host, we will ensure that all equipment and inclusions are clean,
safe and in good condition when setting up for the booking. Should any equipment provided by Pearl Coast Gymnastics
Club become faulty or in not good working condition, we will endeavour to immediately replace said equipment and

support the host with an alternative, or compensation.

5.2 Responsibilities of The Host
The Host is responsible for ensuring that the venue is left in the same condition as when they arrived. We ask that The

Host ensure the following at the completion of the booking:

www.pearlcoastgymnastics.com.au | 5



=

Pearl Coast Gymnastics Club =

/Jearll.'aast
FUN | FITNESS | FRIENDSHIPS FOR LIFE Eumnastics [l

- Return the outside party area to the way in which it was given to them by Pearl Coast Gymnastics Club

- Place all rubbish in the bin

- Remove any leftover food, drinks, party bags, etc

- Remove any decorations put up by The Host

- Ensure that the gymnasium has been left clear of rubbish, however The Host is not expected to clean, or pack

away any part of the gymnasium (this is a responsibility of Pearl Coast Gymnastics Club)

5.3 Setup Time
Hosts may arrive 30mins prior to the start of their booking to setup any decorations, food, drinks, games, banners, etc,

provided they do not damage the venue in any way.

54 Clean Up Time

We provide The Host with 15mins after their booking time to clean up and return the party area to the way it was found,

and in line with 5.2.

5.5 C(leaning Fee

A $100 cleaning fee may apply where the venue has not been left in the same state as it was provided to The Host,
outside of the normal and expected small amounts of rubbish, etc which may have accidentally been left or unnoticed by
The Host. For example, a cleaning fee may apply where drinks have been spilt on the matting, or where the outside party

area has been left in a state which was not how it was provided to The Host.

6. The Venue

Pearl Coast Gymnastics Club will supply the venue in good faith and make every reasonable effort to ensure that the
venue is safe and free from hazards, however we do not guarantee or take any responsibility for any injuries, damages or

deaths that may arise in respect to the venue.

6.1 Setup

Pearl Coast Gymnastics Club will setup the venue with our gymnastics equipment and conduct a safety inspection to
ensure the venue is safe and prepared for the booking. Due to the nature of Birthday Parties and the majority of our
guests being under 18, it is highly likely that equipment like blocks and toys will be moved around throughout your
booking, we cannot guarantee that such movements of equipment will be safe. We encourage The Host to actively

ensure that participants are supervised and the moving of equipment is in a manner that will not result in injury.

6.2 Damages

The Host shall not permit any of the following without prior approval of Pearl Coast Gymnastics Club;
o Fastening of nails, adhesive features, tacks or screws.

o0 Attachment of signs, posters or any advertising / promotional materials outside the Pearl Coast Gymnastics Club
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o Any fastening or attachment tending to injure or deface the premises.

The Host shall meet any expense associated with the removal or damage caused by unapproved signs, posters or

attachments.

The Host shall be responsible for any damages to any equipment or the venue, excluding standard wear and tear.

6.3 Misplaced, Lost or Stolen Property
Pearl Coast Gymnastics Club shall assume no responsibility whatsoever for losses suffered in respect of any misplaced,

lost, abandoned or stolen property.

7. Liability

Pearl Coast Gymnastics Club is not liable to the customer, your dependants or legal representatives for personal injury
or death suffered by the customer because the activities were not supplied with due care and skill or were not
reasonably fit for their purpose or because of the negligence, breach of contract, statute or statutory duty by Pearl Coast

Gymnastics Club.

The customer acknowledges that the activities are dangerous with many inherent risks and hazards and as a
consequence personal injury and sometimes death can occur and the customer assumes and accepts all such risks and
hereby waives the right to sue Pearl Coast Gymnastics Club for any personal injury or death in any way whatsoever

caused by or relating to the customer’s participation in such activities.

RISK WARNING: The use of any equipment at Pearl Coast Gymnastics Club's venue involves a significant risk of
participants suffering personal injury including the possibility of serious injuries, permanent disability or death. All

participants who engage in such activities do so at their own risk.

8. First Aid

Pearl Coast Gymnastics Club will provide qualified First Aid Officers who have CPR training and will provide a fully stocked
First Aid Kit which shall be maintained and inspected regularly. Such costs incurred in the event of an emergency,
including but not limited to, ambulance fees, hospital fees, etc will be the responsibility of The Host or the Guest and not

Pearl Coast Gymnastics Club or their employees or agents.
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9. Payment Surcharges

All purchases are subject to our Fee and Refund Policy.

A payment surcharge will apply for all payments made through iClassPro will be added onto the amount after checkout

using the below:

Bank Account - $0.88

Visa - 1.98% + $0.33
Mastercard - 1.98% + $0.33
Amex - 3.85% + $0.33

This fees are charged and paid directly to Payrix, our payment processing provider.

By placing a booking with Pearl Coast Gymnastics Club, you agree to be bound to these Terms and Conditions and agree

and understand to follow all Terms as set out in these Terms and Conditions.
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